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What problem was addressed?
Residency education has been disrupted by the coronavirus disease 2019 (COVID-19) pandemic.

Programs in pandemic status, as designated by the "Accreditation Council for Graduate Medical Education
(ACGME) in the US, have substantially modified or suspended traditional educational activities to adhere to
physical distancing practices and allow residents to focus on patient care. This lapse in educational events is
especially challenging now, as residents and other healthcare professionals are facing a previously
undocumented illness and must stay current with the deluge of new information on the disease. Hence, there
is a need for simple, digestible, up-to-date, and accurate information on COVID-19 that is electronically
disseminated and easy to obtain.
What was tried?
In March 2020, the American Association of Medical Colleges (AAMC) issued a statement strongly

suggesting that medical students not participate in any direct patient care, and Emory medical students were
subsequently removed from clinical rotations.1 Despite this, medical students demonstrated an extraordinary
interest in being involved in the COVID-19 response, even if not through direct patient care. We harnessed
their enthusiasm and availability by sending a solicitation to the medical school student body, seeking
students interested in creating COVID-19 educational materials. These educational materials were then
disseminated via social media for our internal medicine (IM) residents, faculty, and educational community.
Infographics were employed as the primary educational medium to ensure information was visually

engaging and easily absorbed by busy clinicians. Fellows and faculty chose recent literature on COVID-19
salient to patient care, prioritizing relevant basic sciences, epidemiology, clinical presentation, and
therapeutics/management. Medical student pairs summarized each topic and created the infographic.
Students received infographic templates, a style manual, and examples to guide their efforts. To ensure the
accuracy of the disseminated information, a fellow or faculty member reviewed all infographic content and
provided feedback to the students.
We posted graphics daily on the IM Residency Instagram account (727 followers) and the Twitter

account of an Infectious Diseases faculty member (3,536 followers). Over the first 43 days of this initiative
(March 17 through April 29, 2020), we created 64 infographics with contributions from 75 medical students,
18 fellows, and two faculty members.
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What lessons were learned?
This initiative highlights the potential of social media to deliver resident education during healthcare

crisis and physical distancing. By mobilizing a large base of medical students, we maximized engagement,
minimized per capita time commitment, and offered a unique educational opportunity. Students have
anecdotally described the value of developing these new skills, participating in the review process with
fellows, and engaging with medical literature in a novel, challenging, and rewarding manner. By having
content experts review the final posts, we ensured the accuracy of our educational products.
Dissemination via social media facilitated quick access by residents. We have received feedback that

healthcare professionals at other institutions have used our graphics in individual and group learning. In this

time of educational disruption, we believe this innovation demonstrates how we can engage medical
students and social media to deliver educational resources and keep front-line healthcare professionals upto-date with rapidly changing information in the setting of a pandemic.
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